
 

 

 

Contact Us 

Street Address 

Office: 

7501 Grade Lane  

Louisville, KY 40219  

Phone: (502) 966-0117  

Fax: (615) 764-4750  
 

Customer Service  
Closed on New Year's Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day and Christmas Day.  

Contact email: csctak@wm.com  

Contact Phone: (888) 964-9721  
 

 

 

 

Facility Hours: 
Monday - Friday 7AM-5PM  

 

 

 

 

Holiday Schedule: 
New Year's Day  Residential - Closed, pick up delayed 1 day *Commercial see below  

Day After New Year's Day  Regular schedule  

Martin Luther King Day  Regular schedule  

Memorial Day  Closed, pick up delayed 1 day  

Independence Day  Closed, pick up delayed 1 day  

Labor Day  Closed, pick up delayed 1 day  

Thanksgiving Day  Closed, pick up delayed 1 day  

Day after Thanksgiving Day  Regular schedule  

Day before Christmas  Regular schedule  

Christmas Day  Residential - Closed, pick up delayed 1 day *Commercial see below  

New Year's Eve  Regular schedule  
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